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Abstract: 

                The National Education Policy (NEP) 2020 emphasizes the promotion and preservation of 

Indian languages through a comprehensive multilingual approach to education. Recognizing the critical 

role of language in cultural identity, social cohesion, and cognitive development, NEP 2020 proposes a 

range of strategies to integrate Indian languages into the educational system. This paper discusses these 

strategies, including mother tongue-based multilingual education, the establishment of language 

institutes, the digitization of language resources, and the inclusion of Indian languages in higher 

education. The policy also highlights the importance of technology in overcoming challenges such as 

the digital divide and the shortage of teaching resources. By examining these initiatives, this paper 

explores how NEP 2020 seeks to balance linguistic diversity with the demands of a globalized world, 

fostering inclusive education while enhancing cognitive development through multilingualism. 
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Introduction 

The National Education Policy (NEP) 2020 is a transformative framework aimed at restructuring India's 

educational landscape to reflect the nation’s rich cultural heritage and modern educational needs. One 

of its central tenets is the promotion of Indian languages through multilingual education, which is crucial 

for preserving linguistic diversity and fostering cultural identity (Agnihotri, 2021). The policy 

recognizes that language plays a pivotal role in educational outcomes, social cohesion, and cognitive 

development, proposing several initiatives to ensure that Indian languages thrive in both educational and 

societal contexts. 

The Importance of Language in Education 

Language is fundamental to cognitive development, as it shapes thought processes and social 

interactions. Research indicates that children learn best in their mother tongue during the early stages of 

education because it is embedded in their cognitive framework (Cummins, 2000). NEP 2020 advocates 

for multilingual education, stressing that instruction in the mother tongue from grades 1 to 5 enhances 

comprehension and critical thinking (Annamalai, 2020). Moreover, multilingualism has been linked to 

improved cognitive abilities, such as problem-solving and creativity, which are essential in the 21st-

century global economy (Bialystok, 2011). 

Strategies for Preserving and Promoting Indian Languages in NEP 2020 

1. Mother Tongue-Based Multilingual Education 

NEP 2020 strongly endorses the use of the mother tongue or regional language as the medium of 

instruction in primary education. This strategy aligns with research showing that children develop 

stronger literacy and numeracy skills when educated in their first language (Agnihotri, 2021). 

Furthermore, NEP 2020 encourages the learning of at least two additional languages, with a focus on 

Indian languages, to promote linguistic diversity and cultural understanding (Ramanathan, 2020). 

The cognitive benefits of multilingual education are well-documented, with bilingual children showing 

greater cognitive flexibility and enhanced problem-solving skills compared to their monolingual peers 

(Bialystok, 2011). Mother tongue-based education also fosters inclusivity, helping marginalized 

communities retain their linguistic heritage and improve academic performance (Skutnabb-Kangas, 

2009). 

2. Establishment of Language Institutes and Promotion of Classical and Tribal Languages 

NEP 2020 emphasizes the creation of language institutes and the strengthening of existing ones to 

promote Indian languages, particularly classical and tribal languages (NEP 2020, Section 22.7). 

Institutions like the Central Institute of Indian Languages (CIIL) play a pivotal role in researching and 

developing educational resources for these languages. The policy also encourages the inclusion of 
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classical languages like Sanskrit, Tamil, and Telugu in curricula, ensuring their preservation and 

propagation (Agnihotri, 2021). 

The preservation of tribal languages, many of which face extinction, is also prioritized. NEP 2020 calls 

for the development of teaching materials in tribal languages and their inclusion in school curricula, a 

move critical for maintaining India’s linguistic diversity (Mishra & Jha, 2021). 

3. Digital Initiatives for Language Preservation and Promotion 

Digital technology is seen as a key enabler in NEP 2020’s vision for language preservation. The policy 

advocates for the development of e-learning platforms, digital textbooks, and language apps that provide 

students with engaging ways to learn Indian languages (Kumar, 2020). Initiatives like the digitization 

of ancient manuscripts ensure that these resources are accessible to both local and global audiences, thus 

promoting Indian languages on an international scale (Sengupta, 2020). 

Artificial Intelligence (AI) and Machine Learning (ML) are also highlighted as transformative tools for 

language education. AI-powered language learning apps can provide personalized feedback and 

adaptive learning experiences, while speech recognition tools help bridge language gaps (Mishra, 2020). 

4. Inclusion of Indian Languages in Higher Education 

NEP 2020 extends its language promotion strategies to higher education, calling for the establishment 

of Indian language departments in universities and the inclusion of these languages in research and 

publication (Rao, 2021). This aims to elevate the academic status of Indian languages, encouraging their 

use in scholarly discourse and making higher education more accessible to students who prefer learning 

in their mother tongue (Ramanathan, 2020). 

The translation of academic materials, such as textbooks and research papers, into Indian languages is 

also encouraged to ensure that students and researchers have access to a wide range of resources in their 

native languages (Sridhar, 2021). 

Multilingual Education and Cognitive Development 

Research consistently shows that multilingualism enhances cognitive abilities such as creativity, critical 

thinking, and memory (Bialystok, 2011). NEP 2020’s emphasis on multilingual education is not only 

about preserving linguistic diversity but also about enhancing students’ cognitive and academic 

outcomes (Garcia & Wei, 2014). Multilingual education enables students to navigate different linguistic 

systems, improving their ability to process information and solve complex problems (Cummins, 2000). 

Challenges in Implementing Multilingual Education 

1. Diversity of Languages 

India’s linguistic diversity, with over 19,500 languages and dialects, presents a unique challenge for 

implementing multilingual education (Census of India, 2011). NEP 2020 promotes flexibility, 
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encouraging schools to offer instruction in the most widely spoken regional languages while supporting 

the learning of additional languages (Annamalai, 2020). However, the lack of standardized 

orthographies for some languages complicates the development of teaching materials. 

2. Shortage of Qualified Teachers 

The shortage of qualified teachers who are proficient in multiple languages is another major challenge 

(Ramanathan, 2020). NEP 2020 calls for comprehensive teacher training programs that equip educators 

with the skills to teach in multilingual classrooms. This requires significant investment in teacher 

education and continuous professional development (Deshpande, 2020). 

3. Resource Development 

The development of multilingual educational resources is crucial for the success of NEP 2020. However, 

there is currently a shortage of high-quality materials in many Indian languages, particularly tribal 

languages. The policy advocates for collaboration between educational institutions and government 

agencies to develop textbooks, digital content, and other teaching materials (Sridhar, 2021). 

The Role of Technology in Supporting Multilingual Education 

1. Digital Platforms for Language Learning 

E-learning platforms, language apps, and digital resources can significantly enhance the teaching and 

learning of Indian languages. NEP 2020 advocates for expanding these platforms to offer personalized, 

interactive language instruction (Chaudhary, 2020). These digital tools are especially valuable in rural 

areas, where access to quality language education may be limited (Mishra, 2020). 

2. AI and Machine Learning 

AI and ML can personalize language learning experiences by analyzing student performance and 

providing tailored feedback. These technologies can also support translation and speech recognition, 

making multilingual education more accessible (Verma, 2021). 

Conclusion 

The NEP 2020’s focus on promoting Indian languages through multilingual education represents a 

significant step toward preserving the country’s linguistic diversity while enhancing cognitive 

development and educational outcomes. The policy’s strategies, from mother tongue-based education 

to digital initiatives, are designed to create a more inclusive and culturally rich educational environment. 

However, challenges such as the diversity of languages, resource shortages, and teacher training must 

be addressed to realize the full potential of multilingual education in India. 
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